
 

36377-00200 Citysquare, Nairobi Kenya 
Phone: +254726788779 

Email: info@sunupadventures.com 
Website: www.sunupadventures.com 

 

 

FLYING INTO KENYA. PROTOCOLS FOR THE ‘NEW NORMAL’ 

 HEALTH FORM 

All international airline passengers flying into Kenya are required to complete an online Health 

Information form which needs to be submitted after check-in and prior to arrival: 

https://ears.health.go.ke/airline_registration/ 

Guests should complete and submit this form online once they have checked in and have their 

seat number prior to boarding and they should receive a confirmation QR code by email 

once submitted. 

In addition to submitting the forms electronically, it is recommended that they also print out a 

copy of the form in advance and fill it in by hand before landing, to speed up the clearing 

process at JKIA as port health officials may require this form before screening. 

COVID-19 PCR TEST CERTIFICATE 

Arriving passengers are permitted to enter Kenya if these conditions are met: 

1) The passenger does not have a body temperature above 37.5°C (99.5°F) 

2) The passenger does not have a persistent cough, difficulty breathing or other flu-like 

symptoms 

3) The passenger has a negative PCR-based COVID-19 test conducted within 96 hours prior 

to travel. 

The 96 hours is from the date when the test was carried out until the date of ARRIVAL at JKIA 

and not the time of departure on a flight to Kenya. So it is important that you have the test 

done  just before travel but leaving enough time to receive the results and the negative test 

certificate, giving 96 hours validity up until arrival at JKIA. 

 COUNTRIES EXEMPTED FROM QUARANTINE 

The Ministry of Transport has published a list of countries which are exempt from any 

quarantine requirement for passengers arriving in Kenya. The latest list of exempted countries 

can be seen online;  

https://www.kcaa.or.ke/sites/default/files/docs/covid_19/exempted_states.pdf 

https://ears.health.go.ke/airline_registration/
https://www.kcaa.or.ke/sites/default/files/docs/covid_19/exempted_states.pdf


 

 

FLEXIBLE BOOKING TERMS FOR OUR CUSTOMERS 

We understand the anxieties that many prospective travelers may have at this time and are 

fully sympathetic to those concerns. We continue to monitor the situation closely and follow 

the advice of the World Health Organization, international governments and the Kenyan 

authorities. 

We have introduced flexible booking terms so that once you have booked you can amend your 

travel dates to be postponed until later with no penalty so long as the pandemic continues and 

if the situation warrants this because of disruptions to travel. 

For those making travel plans for this year we are committed to being flexible regarding 

amendments / postponement where necessary, and we will continue to update customers as 

the situation changes. For the latest details or to discuss your booking please get in touch with 

the Sunup Adventures tour consultants on https://sunupadventures.com/contact-us/ or Email 

us directly on info@sunupadventures.com  

Click here for our latest selection of special offers 
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